Version Upgrade Guidance

1 Precautions

. This software system includes a software program mirror (Program.bin). Before you start
upgrade, please back up configuration data through the system or Web interface in case
the upgrade fails.

. Maintain proper network connection and power supply during the upgrade.

2 Upgrade Procedure

The version can be upgraded through the system interface and the Web interface, both
upgrade.

3 Upgrade Through the System Interface

The system interface provides two options for upgrading the system software: local upgrade
using a USB drive and cloud upgrade.

1. Local upgrade

Before you start, copy the correct upgrade file to the root directory of the USB drive.

(1) Plug the USB drive into the USB interface on the NVR.

(2) Log in to the system interface as “admin”.

(3) Click Maintain > Upgrade.

(4) Click Upgrade, select the upgrade file from the drop-down list, and then click Upgrade. A
prompt message appears.

(5) Click OK.
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Cloud Upgrade

USB-sdbl
Location /
Name Size-
. Program.bin 15.6MB il 04-28-2023 08:00:28
B D01_20230712151000.txt EX4: ile 07-13-2023 02:51:50
. D01_20230712154005.mp4 109.6MB il 07-13-2023 02:53:04
AitosFinction . D01_20230712154005.txt 2.7KB 07-13-2023 02:53:04

B 003 20230712160959.txt 9178 ile 07-13-2023 02:56:54

Upgrade .
B 4x-5x Zoom.mpa 51.1MB i 07-13-2023 03:00:40
HDD B 003_20230712160410.txt 2.3KB ile 07-13-2023 03:00:40

oS e B D01 20230712154530.txt 2.9k8 i 07-13-2023 03:03:50

B 9K-nmm o 45.7M8 07-13-2023 02:56:54
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4 Upgrade Through the Web Interface

Perform the following steps to upgrade through the Web interface:
(1) Log in to the Web interface as “admin”.
(2) Click Settings > Maintenance > Maintenance.
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(3) Click Browse right to the Upgrade field, select the Program.bin file to upgrade, and then
click Upgrade.

(4) If the NVR is connected to the public network, you may also click Check to perform a cloud
upgrade. If a newer version is detected, a prompt message will appear. Click OK to start
upgrade.

Figure 2 Prompt Message
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(5) The NVR will restart automatically when the upgrade is completed.
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